
General Terms and Conditions for Berchtesgadener Bergbahn AG 
(as at: August 2024) 

 
I. Scope of Application; Definitions; General Information 

 
1. The contracting parties to the purchase agreement, to which these General Terms and 

Conditions (hereinafter also referred to as "GTC") apply, are the Seller Berchtesgadener 
Bergbahn AG (address: Jennerbahnstraße 18, 83471 Schönau am Königssee, Germany, 
registered in the Commercial Register of the Traunstein Local Court under HRB 33, 
Management Board: Thomas Mühlthaler, VAT identification number: DE 811 189 093; 
hereinafter also referred to as "Seller" or "we") and you as our Customer (hereinafter 
also referred to as "Customer" or "you").  
 

2. The GTC apply regardless of whether the Customer is a consumer (Section 13 of the 
German Civil Code; “BGB”) or a businessman (Section 14 BGB). The Customer is a 
consumer insofar as the purpose of the ordered goods and services cannot be 
predominantly attributed to his commercial or independent professional activity. In 
contrast, a businessman is any natural or legal person or partnership with legal capacity 
who, when concluding the contract, is acting in the exercise of their commercial or 
independent professional activity. 
 

3. To conclude the purchase contract in the online shop, the Customer must be a natural 
person who has unlimited legal capacity, has set up an e-mail inbox for himself and has 
provided us with his e-mail address and concludes the purchase contract on his own 
account. 
 

4. All agreements made between you and us in connection with the purchase contract result 
in particular from these GTC, the cable car transport conditions of the Seller, an 
automated order confirmation and our declaration of acceptance. The cable car transport 
conditions are displayed at the ticket office in the Jennerbahn station buildings and can 
be accessed digitally on the homepage at https://www.jennerbahn.de/. 

 
5. Deviating General Terms and Conditions will not be recognized unless we expressly 

agree to their validity in writing. 
 
II. Conclusion of Contract 

 
1. You can select products and services from our range in the online shop at 

www.jennerbahn.de and collect them in a so-called shopping basket using the "Add to 
Card" button. The presentation and advertising of products in the online shop do not 
constitute a binding offer to conclude a purchase contract. By clicking the 
"Zahlungspflichtig bestellen" or "Pay" button, you submit a binding request to purchase 
the goods in the shopping basket.  
 

2. We provide you with appropriate, effective and accessible technical means by which 
you can recognize and correct input errors before submitting your order. Before 
submitting your order, you can view and change the order data by clicking on the "Card" 
or the “Warenkorb” button or a button with a comparable symbol. The request is only 
submitted if you accept these GTC and the Privacy Policy by ticking the boxes "I agree 
with the general terms and conditions." or “Ich akzeptiere die AGB.” and "I have read 
the privacy policy." or “Ich akzeptiere die Datenschutzvereinbarung und erkläre mich 



mit der Speicherung meiner Daten zur Bestellabwicklung einverstanden.“, whereby the 
terms and conditions are included in the request. 
 

3. A binding contract is only concluded when we confirm your order by e-mail. You will 
find your tickets and invoice attached to this e-mail. 

 
4. The contract is concluded in German or English, with the exception of the contract for 

the purchase of vouchers, which is concluded exclusively in German. 
 
III. Tickets 

 
1. You can choose between different tickets for single journeys in the ticket shop. You can 

print out the ticket and/or show the ticket on your smartphone. Purchased tickets will 
not be sent by post. The ticket is not personalized and is freely transferable. 
 

2. Tickets are only valid once the purchase price has been paid in full. The tickets are valid 
for 30 days after conclusion of the contract and must therefore be redeemed within 30 
days. After 30 consecutive days, the tickets lose their validity and will not be replaced, 
credited or exchanged by us.  
 

3. Each ticket can only be used once. The ticket cannot be used multiple times. 
 

4. The tickets are sent to the Customer with a forgery-proof QR code. If additional copies 
with the same QR code appear, it constitutes misuse, which will result in criminal 
consequences. 
 

5. When purchasing tickets for winter sports tickets, a KeyCard deposit fee of EUR 3.00 
(not included in the ticket price) must be taken into account. The Customer must 
exchange the purchased winter sports ticket for a contactless ticket at one of the three 
pick-up boxes on site. The deposit will be refunded when the contactless ticket is 
returned at the ticket office. 
 

6. Lost tickets will not be replaced. Tickets purchased online cannot be returned for a cash 
refund.  
 

IV. Value Vouchers 
 

1. At https://www.jennerbahn.de/gutscheinwelt/, the Customer has the option of 
purchasing value vouchers that can be redeemed for certain services at a later date. The 
Customer can redeem the purchased voucher for a corresponding ticket or another 
service from the Seller (e.g. catering service, etc.). 
 

2. You can choose between vouchers for customizable amounts and value vouchers with a 
specific service recommendation (e.g., deluxe breakfast with a cable car ride). The 
corresponding value is managed via a code (barcode and numerical code) on the 
voucher. 
 

3. The Customer has the option of purchasing personalized vouchers with an individual 
image and/or text. 
 

https://www.jennerbahn.de/gutscheinwelt/


4. The respective holder of the voucher is entitled to redeem it. The claim from the voucher 
is transferable to third parties along with the voucher. Resale for commercial purposes 
is prohibited. It is the responsibility of the voucher holder not to disclose the voucher 
code. 
 

5. The Customer is obliged to provide the relevant and requested data completely and 
correctly upon conclusion of the contract. If the Customer provides incorrect, 
incomplete or unclear information, he shall be liable for all costs and damages incurred 
as a result. 
 

6. We are entitled to refuse to redeem the voucher if the claim arising from the voucher is 
time-barred. The limitation period is three years from the end of the calendar year in 
which we issued the voucher and established the right to redeem it. 

 
V. Online Booking of Events 

 
1. The Customer can book a ticket for an event on a specified day online in the voucher 

world. An event booking usually consists of various individual services. In addition to 
the mountain railway ticket, depending on the event, a reserved seat for the event or a 
catering service may be included, for example.  
 

2. The event ticket will be sent to the Customer in the confirmation email and must be 
printed out by the Customer. The ticket must be exchanged for a cable car ticket and an 
admission ticket at the ticket office at the valley station on the day of the event.  
 

3. The ticket is only valid on the day of the booked event. If it is not redeemed or not 
redeemed in time, it expires. 
 

VI. Prices and Shipping Costs 
 

1. All prices quoted in our online shop are gross prices including statutory VAT. 
 

2. The tickets will be sent exclusively as online tickets by e-mail. There are no shipping 
costs. 

 
VII. Terms of Payment, Offsetting and Right of Retention 

 
1. In the ticket shop, payment can be made by credit/debit card (Visa, MasterCard, V-Pay 

or Maestro). Vouchers and tickets for booked events can be paid for by credit/debit card 
(Visa or MasterCard) and by Paypal. 
 

2. We do not cover any costs associated with a money transaction. 
 

3. If payment by credit card is agreed, your account will be debited when the ordered goods 
are dispatched. 
 

4. You are not entitled to offset our claims unless your counterclaims are legally 
established or undisputed. You are also entitled to offset our claims if you assert claims 
for defects or counterclaims arising from the same purchase agreement. 
 



5. As the buyer, you may only exercise your right of retention if your counterclaim arises 
from the same purchase agreement. 

 
VIII. Liability 

 
1. Claims for damages by the Customer are excluded. Exceptions to this are claims for 

damages by the Customer arising from injury to life, body or health or from the breach 
of essential contractual obligations (cardinal obligations) as well as liability for other 
damages resulting from intentional or grossly negligent breach of duty by the Seller, its 
legal representatives or vicarious agents. Essential contractual obligations are those 
whose fulfilment is necessary to achieve the purpose of the contract.  
 

2. In the event of a breach of material contractual obligations, we shall only be liable for 
typical and foreseeable damages if caused by simple negligence, unless it concerns 
claims for damages by the Customer arising from injury to life, body, or health.  
 

3. The restrictions of the aforementioned Sections also apply in favour of our legal 
representatives and our vicarious agents if claims are asserted directly against them. 
 

4. The limitations of liability resulting from Sections VIII. 1. and VIII. 2. shall not apply 
if we have fraudulently concealed the defect or have assumed a guarantee for the quality 
of the goods. The same applies if we and you as the Customer have reached an 
agreement on the quality of the goods. 
 

5. The plea of contributory negligence remains unaffected. 
 
IX. Right of Withdrawal 

 
1. When purchasing an online ticket in accordance with Section III. and when booking 

events online in accordance with Section V., there is no right of withdrawal due to the 
statutory provisions of Section 312 para. 8 BGB (transport) and Section 312 No. 9 BGB 
(events), even if you are a consumer. 
 

2. In the case of events, the Customer may withdraw from the contract if the event is 
postponed to another date or cancelled. In the event of a cancellation or changed event 
dates, the Customer will be informed by us by e-mail as soon as we are aware of this 
information. We reserve the right to cancel in the event of impossibility, in particular in 
cases of force majeure (see Section XI.). In this case of cancellation, we shall inform 
the Customer immediately after becoming aware of all circumstances justifying the 
impossibility. In the event of justified withdrawal, we will take back tickets up to 14 
days after the date of the event in question without charging cancellation fees and refund 
any ticket costs paid to the Customer without delay. 

 
3. If you are a consumer, you have a right of withdrawal in accordance with the statutory 

provisions when purchasing vouchers within the meaning of Section IV. However, the 
right of withdrawal does not apply if the use of the service has already begun within the 
withdrawal period. 

 
The regulations for the right of withdrawal are detailed in the following 
 
Withdrawal Instruction 



Right of Withdrawal 
 
You have the right to withdraw from this contract within fourteen days without giving 
any reason. 
 
The withdrawal period is fourteen days from the day on which you or a third party 
named by you, who is not the carrier, have taken possession of the goods. 
 
To exercise your right of withdrawal, you must contact us at 
 
Berchtesgadener Bergbahn AG 
Jennerbahnstraße 18 
83471 Schönau am Königssee 
Phone: +49 (0) 86 52/95 81-0 
Fax: +49 (0) 86 52/95 81-95 
E-mail: info@jennerbahn.de 
 
by means of a clear statement (e.g. a letter sent by post, by fax or by e-mail) of your 
decision to withdraw from this contract. You can use the attached sample withdrawal 
form, but this is not mandatory. 
 
To meet the deadline for the withdrawal, it is sufficient for you to send your notification 
of exercising your right of withdrawal before the withdrawal period expires. 
 
Consequences of withdrawal 
If you withdraw from this contract, we will refund all payments received from you, 
including delivery costs (except for additional costs arising from your choice of a 
delivery method other than the standard delivery offered by us), immediately and no 
later than fourteen days from the day we receive notice of your withdrawal from this 
contract. We will use the same payment method that you used for the original transaction 
for this refund, unless expressly agreed otherwise with you; in no case will you be 
charged any fees for this refund. 
 
We may refuse to refund you until we have received the goods back or until you have 
provided proof that you have returned the goods, whichever is the earliest. 
You must return or hand over the goods to us immediately and in any case within 
fourteen days at the latest from the day on which you inform us of the withdrawal from 
this contract. The deadline is met if you dispatch the goods before the period of fourteen 
days has expired. 
You bear the direct costs of returning the goods. 
You are only liable for any potential loss in value of the goods if this loss is due to 
handling that is not necessary for examining the nature, characteristics, and functioning 
of the goods. 
 
- End of the Withdrawal Instruction -  

 
Sample withdrawal form 
 
(If you wish to withdraw from the contract, please complete and return this form). 
 
To  

mailto:info@jennerbahn.de


Berchtesgadener Bergbahn AG 
Jennerbahnstraße 18 
83471 Schönau am Königssee 
Fax: +49 (0) 86 52/95 81-95 
E-mail: info@jennerbahn.de 

 
 

- I/we (*) hereby withdraw from the contract concluded by me/us (*) for the provision 
of the following service (*) 
- Ordered on (*)/received on (*) 
- Name of the consumer(s) 
- Address of the consumer(s) 
- Signature of the consumer(s) (only for notification on paper) 
- date 
 
(*) Delete as appropriate 

 
 

X. Copyrights 
 
We hold the copyright to all images, films and texts published in our online shop. Use 
of the images, films and texts is not permitted without our express prior consent. 

 
XI. Force Majeure 

 
In the event that the service owed by the Seller cannot be provided due to force majeure 
(in particular war, natural disasters, strikes, storms, pandemics, public curfews and 
comparable events), we shall be released from our performance obligations for the 
duration of the hindrance. 

 
XII. General Provisions 

 
1. The law of the Federal Republic of Germany shall apply to the exclusion of the UN 

Convention on Contracts for the International Sale of Goods. If you have placed the 
order as a consumer and have your habitual residence in another country at the time of 
your order, the application of mandatory legal provisions of this country shall remain 
unaffected by the choice of law made in sentence 1. 
 

2. Our customer service can be reached at the postal address Jennerbahnstraße 18, 83471 
Schönau am Königssee, at the telephone number +49 (0) 86 52/95 81-0, at the fax 
number +49 (0) 86 52/95 81-95 and at the e-mail address info@jennerbahn.de. 

 
3. The EU Commission has created an internet platform for the online settlement of 

disputes. The platform serves as a contact point for the out-of-court settlement of 
disputes concerning contractual obligations arising from online sales contracts. Further 
information is available at the following link: http://ec.europa.eu/consumers/odr. We are 
neither willing nor obliged to participate in a dispute resolution procedure before a 
consumer arbitration board. 

 
4. The contract shall remain binding in its remaining parts even if individual points are 

legally invalid. The ineffective points shall be replaced by the statutory provisions, if 

mailto:info@jennerbahn.de


any. However, if this would constitute an unreasonable hardship for one of the 
contracting parties, the contract as a whole shall become invalid. 

 
5. German law shall apply exclusively to all contractual relationships. The place of 

jurisdiction, if legally permissible, is Munich. 
 
Schönau am Königssee, the [XXX] 


